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What are the available upgrade options: 
 

SPC42 → SPC52 

SPC53 –> SPC63 

SPCPCB-G2 → SPC42 

SPCPCB-G2 → SPC52 

SPCPCB-G3 → SPC53 

SPCPCB-G3 → SPC63 

 

Process at a glance: 
 

Acre’s SaaS solution SPC Connect allows to request and manage license upgrades on demand for 

the SPCevo controller series. Once a preferred distribution has been selected on the company 

account settings, authorized persons can perform license upgrades. The system will send out 

respective confirmation email to involved parties. 

License requested triggered by 

EMAIL to 

INSTALLER 

EMAIL to COMPANY 

MANAGER 

EMAIL to Distribution 

partner 

Approved engineer (installer) yes yes yes 

Company manager no yes yes 

 

Prerequisites: 
 

- Distribution partner must be selected in the company settings 

- Either the company manager or an installer with appropriate rights can perform the licensing 

- License upgrade operation available for online and offline controllers 

o Online: controller is connected to SPC Connect via FlexC ATS 

o Offline: controller is not connected to SPC Connect (e.g. part of a high-sec network) 
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License upgrade online SPCevo controller 
 

Navigate to Hardware / Panels 

- The select the controller which should be updated 

 

- Click on Panel Licenses and on the next page to the Plus sign  

 

- Fill in the form and accept mandatory checks to obtain a license code 
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- Click on Request License Upgrade and confirm it by click on OK 

 

- Write down the license code and follow the instructions at the section “How to upgrade the 

SPCevo controller license?“ 
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License upgrade offline SPCevo controller 
 

Navigate to Configuration / Company / Licenses 

- Click on Create Offline panel license   

 
 

- Fill in the form and accept the mandatory checks to obtain a license code. 

 

- Click on Request License Upgrade and confirm it by click on OK 

 

- Write down the license code and follow the instructions at the section “How to upgrade the 

SPCevo controller license? “ 
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How to upgrade the SPCevo controller license? 
 

Establish a connection with the SPCevo controller (local or connection via SPC Connect) and 

Navigate to Configuration / Advanced / License 

- Enter the obtained license code and click on Save to activate the license  

 

- After updating, the new SPCevo controller type is displayed 
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Overview of all performed SPCevo license creations 
 

Navigate to Configuration / Company to get an overview of all performed license creations  

- Use the search option to search for specific incidents 

- Click on View License  to see license details 

 

 

Authorize an installer to create licenses 
 

Navigate to Configuration / Installer / Installer Profile 

- Select or create an Installer Profile 

- Enable the right Manage Panel Licenses 

 

− Assign the Installer Profile to the Installers who should have the rights to create licenses 


