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A REMOTE CONTROL FOR 
THE SECURITY-CENTRIC 
ORGANIZATION

BENEFITS

• Invaluable IR remote control and 
receiver for organizations that prohibit 
radio frequency (RF) technology like 
Bluetooth® and WiFi.

• No-hassle operation: Easy to use  
and simple to set up.

• Get up and running instantly with 
intuitive and familiar controls.

• Works seamlessly with your Poly 
equipment: Compatible with Poly 
G7500 and the Poly Studio X Family  
of video devices.

POLY IR REMOTE CONTROL AND RECEIVER

Great news for organizations that don’t allow radio frequency (RF) technology: 
The Poly IR Remote Control and Receiver offers a powerful, intuitive way to 
control your video calls without relying on Bluetooth® or WiFi. There’s no need 
for device pairing or additional network infrastructure, making this a hassle-free 
and cost-effective option. Set up is shockingly easy. Simply plug in the IR receiver 
via USB to any Poly G7500 or any of the Poly Studio X family of video devices. 
Almost instantly, you’re managing your video calls with the touch of a button.  
A simple, secure and affordable way to manage video calls with confidence. 

• Intuitive and familiar controls.
• A breeze to set up and use.
• Compatible with Poly G7500 and Poly Studio X Family.



POLY IR REMOTE 
CONTROL AND RECEIVER
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LEARN MORE

For more information about Poly IR Remote Control and Receiver,  
please visit poly.com/ir-remote-control-receiver

SPECIFICATIONS

PACK AGE INCLUDES

• IR Remote Control

• IR Receiver

• Two (2) AAA batteries

• Quick Start Guide

TECHNOLOGY 

• IR Remote Control: IR emitter

• IR Receiver: USB 2.0 type A plug

OPERATING TEMPERATURE

• -10 to 40°C (14 to 104°F)

IR RECEIVER FEATURES

• Dimension: 1.0 in x 1.8 in x 0.6 in/ 
2.6 cm x 4.6 cm x 1.5 cm (LxWxH)

• Weight: 0.04 lbs/0.02 kg

• Cable length: 11.8 in/30 cm

• IR carrier frequency:  
38.10 KHz ± 0.4KHz

• Operating voltage: USB 5.0V DC +/-10%

IR RECEIVER READ RANGE

• Maximum distance from IR receiver:
 - Straight line: up to 49 ft/15 m
 - Horizontal +/- 30° or Vertical +/- 30°:  

up to 26 ft/8 m

COMPATIBLE DEVICES

• Poly G7500

• Poly Studio X70

• Poly Studio X50

• Poly Studio X30

SOFTWARE

• Poly OS 3.12 and above

• Conference UI that supports non-touch 
remotes incl. Microsoft Teams and  
Poly Mode

• Zoom is not supported

WARRANTY

• One (1) year
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https://www.poly.com/us/en/products/video-conferencing/accessories/ir-remote-control-receiver

