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Before attempting to connect, operate or adjust 
this product, please save and read the User Guide 
completely. The style of the product shown in this 
User Guide may be different from the actual unit due 
to various models. 

Copyright
This document contains proprietary information protected 
by copyright. No part of this guide may be reproduced by 
any mechanical, electronic or other means, in any form, 
without prior written permission of the manufacturer.  
© 2025 Targus International LLC. All rights reserved.

Trademarks
Hyper, the ++Hyper logo, and HyperShield are trademarks 
or registered trademarks of Targus International LLC in 
the U.S. and in certain other countries. All trademarks and 
registered trademarks are the property of their respective 
owners or companies.
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Regulatory Compliance
FCC Caution:
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. 
Any Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority 
to operate the equipment. 
Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and 
can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following 
measures: 
-	 Reorient or relocate the receiving antenna.
-	 Increase the separation between the equipment and receiver.
-	 Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.
-	 Consult the dealer or an experienced radio/TV technician for 

help.
The device has been evaluated to meet general RF exposure 
requirement. The device can be used in portable exposure 
condition without restriction. 
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FCC ID: OXM000159
IC: 27357-00028

IC Caution:
This device complies with Innovation, Science and Economic Development 
Canada’s licence-exempt RSSs. Operation is subject to the following two 
conditions:
(1)	 This device may not cause interference; and
(2)	 This device must accept any interference, including interference that may cause 

undesired operation of the device.
The device has been evaluated to meet general RF exposure requirement. The 
device can be used in portable exposure condition without restriction.

Le présent appareil est conforme aux CNR d’Innovation, Science and Economic 
Development applicables aux apparei Is radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes:
(1)	 l’appareil ne doit pas produire de brouillage, et
(2)	 l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, 

même si le brouillage est susceptible d’en compromettre le fonctionnement.
L’appareil a été évalué pour répondre aux exigences générales d’exposition 
RF. L’appareil peut être utilisé dans des conditions d’exposition portables sans 
restriction.

CE & UKCA
This equipment is in compliance with the requirements of the 
following regulations: 2014/53/EU, (EU) 2022/30.
the equipment is in compliance with Radio Equipment 
Regulations 2017 (S.I. 2017/1206)

WEEE Information
For EU (European Union) member users: According to the 
WEEE (Waste electrical and electronic equipment) Directive, do 
not dispose of this product as household waste or commercial 
waste. Waste electrical and electronic equipment should be 
appropriately collected and recycled as required by practices 
established for your country. For information on recycling of this 
product, please contact your local authorities, your household 
waste disposal service or the shop where you purchased the 
product.
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To use the Apple Find My app to locate this item, the latest 
version of iOS, iPadOS, or macOS is recommended. The 
Find items app on Apple Watch requires the latest version 
of watchOS.

Use of the Works with Apple badge means that a product 
has been designed to work specifically with the technology 
identified in the badge and has been certified by the 
product manufacturer to meet Apple Find My network 
product specifications and requirements. Apple is not 
responsible for the operation of this device or use of 
this product or its compliance with safety and regulatory 
standards.

Apple, Apple Find My, Apple Watch, Find My, iPhone, 
iPad, iPadOS, Mac, macOS and watchOS are trademarks 
of Apple Inc. IOS is a trademark or registered trademark 
of Cisco in the U.S. and other countries and is used under 
license.



6

EN-Introduction
The HyperShield Universal Locator is a versatile Bluetooth 
finder designed to keep you connected to your most 
important belongings. Compatible with both Apple Find My 
and Google Find Hub*, it ensures seamless tracking across 
iOS and Android devices. Featuring a 50ft Bluetooth range, 
loud sound alerts, and last known location tracking, it makes 
finding misplaced items effortless. Powered by a replaceable 
CR2032 battery, it offers long-lasting performance without 
the need for frequent battery replacement. Built with a 
durable, clip-on design, the HyperShield Universal Locator 
is perfect for securely attaching to keys, bags, luggage, and 
more, always keeping your valuables within reach. 
* You can only pair the HyperShield Universal Locator with 
one network at a time — Apple Find My OR Google Find 
Hub, not both. Switching to a device on a different network 
will require a factory reset of the Locator

Package Contents
•	 HyperShield Universal Locator
•	 User Guide

Requirements
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•	 Requires iPhone SE, iPhone 6s or later
•	 iPod touch (7th generation) with iOS 14.5 or later
•	 iPad Pro, iPad (5th generation or later), iPad Air 2 or 

later, iPad mini 4 or later with iPad OS 14.5 or later
•	 Android Device (Android 9 and upwards), the latest 

version is recommended. 
•	 Apple Find My or Google’s Find Hub app. 
•	 Location services and Bluetooth need to be turned on. 
•	 Requires cell service or internet connection. 

Product Compatibility
•	 Apple iPhone, Apple iPad, MacBook, Android and 

above

Operating System
•	 iOS 14.5 or later
•	 iPad OS 14.5 or later
•	 macOS12.5 or later
•	 Android 9 or later



8

How to Enable HYPER HS5800
• 	Remove the battery insulation tab located behind 

the CR2032 battery to activate the device before 
enabling.	

• 	Short press the button on your HYPER HS5800 to 
re-enable it. When the HYPER HS5800 is re-enabled, 
you will hear two consecutive beeps confirming the 
reactivation.

How to Disable the HYPER HS5800
•	 Locate the Button. Find the button of the HYPER 

HS5800. Press and hold the button for about 15 
seconds. Then, the device will emit beeps 2 times at 
1-second intervals. 

How to Reset the HYPER HS5800
•	 Quickly short press and then hold the button of HYPER 

HS5800 for 5 seconds till you hear consecutive beeps 
indicating that the tag has been reset.

The HYPER HS5800 supports a one-to-one connection only.  
Once the HYPER HS5800 is paired with an Android device, it cannot be 
simultaneously connected to an iOS device, and vice versa.
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How to Connect to  
an Apple device
Add Product to Find My app

Products can only be paired when they are in a reset state.

1.	 Open the Find My app.
2.	Tap Items.
3.	Tap the + icon and select Add Other Item.
4.	The app will begin searching for nearby devices. 

Wait for 5–10 seconds until your item appears on the 
screen.

5.	Tap Connect and follow the on-screen instructions to 
complete the pairing process.

Once the item is successfully added:

•	 Open the app and select HyperShield Universal 
Locator

•	 Tap Play Sound. The tag will emit a “Di Di Di...” sound 
for about 10 seconds unless manually stopped. This 
indicates the device has been successfully paired.

Note: For new products, remove the Mylar tab before pairing. Pairing will begin 
automatically once the product is in range and reset.
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1.	 Tap Items.
2.	Tap the + icon 
3.	select Add Other Item.

4.	The app will begin 
searching for nearby 
devices. Wait for 5–10 
seconds until your item 
appears on the screen.
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5.	Tap “Connect” 6.	Enter a name for your 
Locator
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7.	Choose an Emoji 8.	Tap “Agree”
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9. Tap “Finish”
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How to Connect to an 
Android device

1.	 Begin by performing a factory reset on the product.
2.	Once reset, the product will automatically enter pairing 

mode.
3.	After the Google Find Hub chime, a pop-up will appear 

prompting you to pair the device.
4.	Tap Connect, then follow the on-screen instructions to 

complete the setup.
Once pairing is successful:

•	 Open the Find Hub app.
•	 Select Find My Tag.
•	 Tap Play Sound. The tag will emit a “Di Di Di...” sound, 

indicating it has been successfully added. The sound 
will play for about 1 minute unless stopped manually.

Note: For new products, remove the Mylar tab before pairing. Pairing will start 
automatically once the device is in range and in pairing mode.
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1.	 Tap “Connect”
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2.	Tap “Agree and continue”
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3.	Tap “Open app” 4.	Tap “Play sound”
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Product Overview

Item Description

1. Power button Enable / Disable / Reset

2. Sound Vent To ensure the sound alerts are heard

1

2
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Specifications
Bluetooth specification BLE 5.0 Bluetooth System

Maximum EIRP Power 6dBm

Operation Frequency 2402 MHz to 2480 MHz

APP Find My (Apple) 
Find Hub (Google Android)

Battery model CR2032 

Ratings 3V⎓15mA

Battery work time 1 year (daily use viewing function)

Bluetooth connection distance 20 meters(open area)

Buzzer sound/frequency >60dB (25cm), 4.0±1.0KHz

Working temperature range -10°C ~ +50°C

Storage temperature range –20°C ~ +60°C

Operating system iOS 14.5, iPadOS 14.5, macOS 12.5 and 
Android 9 or later, recommended to update 
to the latest system

Dimension size  40.7mm x 40.7mm x 11mm
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Button Battery Specifications
Model CR2032
Brand MALAK
Nominal capacity >220mAh
Battery type Disposable batteries
Certification MSDS, UN38.3
Manufacturer SHENZHEN M&LAK INDUSTRY CO., LTD.

Replacing the Battery
Use a small screwdriver to open the back cover and replace the CR2032 
battery when needed.

Safety Instructions
•	 Remove and immediately recycle or dispose of used batteries according 

to local regulations and keep away from children. Do NOT dispose of 
batteries in household trash or incinerate.

•	 Even used batteries may cause severe injury or death.
•	 Call a local poison control center for treatment information.
•	 Non-rechargeable batteries are not to be recharged.
•	 Do not force discharge, recharge, disassemble, heat above 100°C or 

incinerate. Doing so may result in injury due to venting, leakage or 
explosion resulting in chemical burns.

•	 Ensure the batteries are installed correctly according to polarity (+ and -). 
•	 Do not mix old and new batteries, different brands or types of batteries, 

such as alkaline, carbon-zinc, or rechargeable batteries. 
•	 Remove and immediately recycle or dispose of batteries from equipment 

not used for an extended period of time according to local regulations. 
•	 Always completely secure the battery compartment. If the battery 

compartment does not close securely, stop using the product, remove 
the batteries, and keep them away from children.
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•	 INGESTION HAZARD: This product contains a button cell or coin battery.
•	 DEATH or serious injury can occur if ingested.
•	 A swallowed button cell or coin battery can cause Internal Chemical
•	 Burns in as little as 2 hours.
•	 KEEP new and used batteries OUT OF REACH of CHILDREN
•	 Seek immediate medical attention if a battery is suspected to be swallowed 

or inserted inside any part of the body.

WARNING

2 YEAR LIMITED WARRANTY
PORTUGAL AND SPAIN CUSTOMERS: 3 YEARS LIMITED 
WARRANTY OR AS REQUIRED BY LOCAL LAWS.
We pride ourselves on the quality of our products. For complete 
warranty details and a list of our Worldwide offices, please visit 
www.HyperShop.com. Hyper product warranty does not cover any 
device or product that is not manufactured by Hyper (including, but 
not limited to, laptops, smartphones, devices, or any other product 
that may be used in connection with the Hyper product). Hyper 
Limited Warranty provided is subject to any rights and remedies 
the purchaser may have under local laws. Australian customers: For 
complete warranty details, see warranty statement enclosed.
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Technical Support
For technical questions, please visit:
Hyper Customer Support Email:  
support@hypershop.com

Hyper Customer Support Phone:  
1 (844) 674-6789(USA)

US Internet: 
http://targus.com/us/support

Canada Internet:  
http://www.targus.com/ca/support

Australia Internet:  
http://www.targus.com/au/support

Email:  
infoaust@targus.com

Telephone:  
1-800-641-645

New Zealand Telephone:  
0800-633-222

Latin America Email:  
latam.soporte@targus.com
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AUSTRALIAN AND NEW ZEALAND 
CONSUMERS ONLY
Thank you for your purchase. Hyper warrants to the original purchaser 
that its products are free from defects in materials and workmanship 
and, during the specified warranty period, and lasts as long as the 
original purchaser owns the product. The warranty period is stated 
on the packaging or in the documentation provided with this Hyper 
product. Hyper’s Limited Product Warranty excludes damage caused 
by accident, neglect, abuse, misuse, improper care, normal wear 
and tear, ownership transfer, or alteration. The limited warranty also 
excludes any product that is not manufactured by Hyper (including, 
without limitation, laptops, smartphones, devices, tablets, or any 
other non-Hyper item) that is used in connection with the Hyper 
product. In the event that the Hyper product has a defect in materials 
or workmanship Hyper will, after receiving a warranty claim and 
inspecting the product, at its discretion, do one of the following: repair, 
replace, or refund with the same or a similar product (or part) of no 
lesser quality and ship it to the original purchaser at Hyper’s expense. 
As part of this inspection, proof of purchase will be required. There 
is no charge for inspection. To make a warranty claim, please contact 
Hyper Australia or New Zealand (see details below), or return the 
product to the place of purchase. The original purchaser must bear the 
cost of the delivery to Hyper. Under Australian and/or New Zealand 
Consumer Laws, in addition to any warranty Hyper gives, our products 
come with guarantees that cannot be excluded. You are entitled to a 
replacement or refund for a major failure and compensation for any 
other reasonably foreseeable loss or damage. You are entitled to have 
the products repaired or replaced if they fail to be of acceptable quality 
and the failure does not amount to a major failure.
 
For any warranty question, contact Targus Australia Pty. Ltd. (i) by mail 
at Suite 2, Level 8, 5 Rider Boulevard, Rhodes NSW 2138, by phone 
AUS 1800 641 645 or NZ 0800 633 222 or by Email: infoaust@targus.
com. For additional information, check out our website at targus.com/
au/warranty.
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